
Nilan Beigi
Email: nilan.beigi.beigi@gmail.com
Mobile: +1-236-999-7585  ·  Burnaby, BC Portfolio  ·  github.com/nilanbeigibeigi  ·  linkedin.com/in/nilan-beigi

EDUCATION
British Columbia Institute of Technology (BCIT) Burnaby, BC
Business Information Technology Management, AI Specialization May 2026

Certifications: Microsoft 365 Copilot Prompting Essentials (Microsoft) · Google AI for Business Applications (Google)

EXPERIENCE
Junior Software Developer (Part-time) Burnaby, BC
Progressive Telecom: Telecommunications Provider Jan 2026 – May 2026

Turned scattered billing and customer data into clean management reports by writing SQL queries and Python scripts
Kept invoicing and cost tracking accurate by reconciling billing figures in Excel and validating each record
Delivered on-demand reports for the team by translating their requests into SQL queries and Excel outputs

Assistant Manager Burnaby, BC
Persia Foods: Persian Grocery Chain, Metro Vancouver Sep 2022 – May 2026

Replaced manual ordering and loyalty tracking by independently building a full-stack digital platform (see Projects)
Supported ownership's purchasing and staffing decisions by producing regular sales and inventory reports
Kept a high-volume store running smoothly by supervising scheduling, inventory, and customer service

Social Media & Content Coordinator (Part-time) Montreal, QC
Dynamic-sat Oct 2022 – Dec 2022

Streamlined multi-platform content production by creating posts with Canva and AI-assisted tools
Improved content decisions by tracking engagement metrics and shifting posts toward top-performing formats

TECHNICAL SKILLS
Programming: Python (Pandas, scikit-learn), SQL, C#, JavaScript, HTML, CSS, DAX
Data & Analytics: Power BI, Excel (Advanced), MS Access, Pandas, Data Modeling, KPI Reporting, Dashboard Design
AI & Machine Learning: Machine Learning, Reinforcement Learning, Adaptive Systems, LLM APIs, Prompt Engineering
Development & Cloud: Next.js, ASP.NET Core, Streamlit, Prisma, PostgreSQL (Supabase), Azure, Git/GitHub, n8n
Business & Finance: Requirements Gathering, Process Mapping, Workflow Optimization, Stakeholder Communication, Sales
Reporting, Billing & Invoicing, Cost Tracking, Financial Reconciliation, Decision Support Systems
Customer & Operations: Customer Service & Support, Team Leadership, Scheduling, Inventory Management, POS Systems
Tools & Languages Spoken: Microsoft 365, Microsoft Copilot, Canva · English (fluent), Persian (native), French (basic)

TECHNICAL PROJECTS
BCIT Capstone: CCWS Senior Services Directory | Python, Streamlit, Llama 3.2, Claude API Jan 2026 – May 2026

Replaced rigid menu navigation for seniors with plain-language AI intent-matching and voice search, leading a team of 4
Kept the build aligned with the nonprofit client by running weekly stakeholder reviews and reprioritizing release scope

AI Ticket Routing System | Python, Reinforcement Learning, Data Visualization Jan 2026 – Mar 2026
Tackled slow manual ticket assignment in SOC/ITSM teams by building an adaptive RL agent that routes to best-fit agents
Improved SLA response times by automating reassignment; built a real-time dashboard to track routing accuracy

Homigo: Housing Platform | C#, ASP.NET Core, Azure SQL, App Service Sep 2025 – Dec 2025
Gave renters and managers one place to search and manage listings by deploying to Azure with role-based access
Improved search efficiency and UX by 30% through query optimization and iterative testing

Persia Foods Digital Operations Platform | Next.js, PostgreSQL (Supabase), Prisma, LLM API 2025
Digitized the chain's ordering and loyalty on a 32-table relational database with POS integration and a loyalty engine
Gave all 4 user types their own role-based dashboards and served customers with a bilingual (English/Persian) AI chatbot

YVR Demand Forecasting (ML) | Python, Pandas, scikit-learn 2025
Forecast airport ground-transport demand by comparing regression models; Random Forest performed best (R² = 0.58)

Atelier Analyst: AI Data Analysis App | React, Claude API, Recharts 2026
Made CSV analysis code-free: built with AI-assisted coding an app where the Claude API summarizes data and charts it
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